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211 gathers relevant information to inform our callers should our
region be under threat from a hurricane or other possible disaster.
This information will also be available to the community via our
website at www.211Hurricane.org.
 
If you have information on preparation or recovery services or
resources pre or post hurricane or other disaster- please email
211Disaster@211pbtc.org

211 Palm Beach and Treasure
Coast in the News
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Thank you to 211 Sunshine Client Louise - we are grateful she
chose to share her story. This media attention was invaluable as
we received numerous calls and online applications from other
seniors interested in receiving these life-saving calls. Click on the
links below to view media coverage...

WPTVTV5 & WFLX TV 29 TA Walker's "Shining a Light"

WPBF TV 25 - Isolated Seniors & 211's Sunshine

WPTV TV 5 - Epidemic of Loneliness & 211's Sunshine

Senior Strategies & Tools for Caregiver- Resources

Forum for Non Profit - Podcast/Radio Interview

Mental Health Awareness

The 5th Annual Mental Health
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211 Team Green. Getting Our
Green On for Mental Health
Awareness Month.

During the month of May, people
are encouraged to wear green in
support of the Get Your Green On
campaign helping to raise
awareness for mental health and
trauma informed care. The goal is
to create safe spaces for people to
talk openly about mental health
and trauma- with the hope of
breaking down stigma and
removing barriers to care.

and Wellness Festival hosted by
the West Palm Beach Mental
Health Coalition was held at Keiser
University's Flagship Campus. The
goal for this event is to help
underserved populations learn
about mental health resources and
to help break the stigma
surrounding reaching out for help.

211's Patrice Schroeder, Palm Beach
County Mayor Greg Weiss, West Palm
Beach Mental Health Coalition Founder
Pam Frazier and State Representative
Jervonte Edmonds.

211's first quarter Snapshot (Jan-March) for our 5 county service area
identified 211 staff as having responded to over 11,400 requests for help
regarding mental health and substance use, and of this number, 1,474
people were concerned with suicide for themselves or someone they
knew.

People can simply dial 2-1-1 or 9-8-8 should they experience a mental
health, suicide crisis or are struggling with substance use. Both of
these lines are answered by 211's highly trained staff.

Community Grants Awards



Thank you Ibis!
Ibis Charities Foundation held its lovely
award luncheon April 24th. Several local
non-profits were acknowledged and
awarded grants. 211 Palm Beach and
Treasure Coast was awarded a much
needed $12,000 to be used for our
senior programing.

Photo left to right- Ibis Grants
Committee member Cyndi Lieberman,
211's Patrice Schroder, Ibis Grants
Committee member Michele Streeter,
and 211's Kaley Newby.

211 also wants to thank the Mirasol Foundation Grants Committee for
awarding our agency with a well needed $5,000 grant at its May 3rd grant
ceremony event.

The Partnership for Aging's grants committee also awarded Palm Tran
Transportation Vouchers to our Elder Crisis Outreach program so that
seniors in need could get rides to critical appointments and services.
Thank you PFA!

New Future Home For 211! From Industrial Warehouse to Safe and
Secure Structure...

211 Palm Beach and Treasure
Coast just learned of the $1 million
grant award from the State of
Florida. This funding will support
construction of a new 12,000
square-foot facility to house its
staff and volunteers.

211 is dedicated to building a future that enables staff to enjoy the safety
and security of a new building while they continue to provide critical, life-
saving service for the people of our community. View heartfelt video...

A Capitol Campaign has recently been launched to fulfill this need. Thank
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you to the chairs and committee members that made our Spring Gala
"Raise the Roof" a wonderful start for such a worthy cause... for the safe
and secure future of our agency and staff.

Click here to view more on the Society Cover Story below...

211's Caller Data- First Quarter

211's Snapshot Reports are
based on data collected.
This report reflects the
breakdown of the needs we
are hearing from our community
via calls and contacts.

*211 Counts reflects raw data based
on calls and requests.

Click links below to access...

Palm Beach County

All Areas Served

211 Counts*
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211 staff answered nearly 11,600
requests for help for Palm
Beach County residents for our
first quarter (Jan-March).

The problems and needs
expressed by these residents were
just under 18,000.

Housing was the top need and
came in at just over 5,300 requests
for help representing almost 30%
of all needs.

Mental Health & Substance Use
Disorders was the second highest
category of need, with over 4,500
requests for help- which was
almost 26% of total needs. 211
staff also responded to 200 suicide
concerns form the people of Palm
Beach County.

Over 1,400 people were looking for
legal assistance, over 1,200
looking for health care, 1,100
seeking utility assistance and
nearly 800 seeking help with food.

Elders 60 plus made up 34% of the
requests for help. People aged 18-
59 made up 51% and those under
18 represented 4%.

Caller's Story

Older woman was in despair as
illness caused her to miss
work... 

One of our Resource Center
Specialist received a call from a
65-year-old woman named Mary.

She had missed work for two
weeks because of her chronic
illness. This lapse of employment
left Mary in despair and wondering
how she would be able to afford

Erin listened to Mary and provided
emotional support while helping
Mary create a plan of action.



her prescriptions and put food on
the table.

Lacking a support system, Mary
did not know where to turn.

"I have worked so hard all of my
life...now I just don't know what I
am going to do!"

Mary was referred to our Elder
Crisis Outreach Program (ECO).
Erin, our Elder Crisis Outreach
advocate, quickly sprang into
action.

She also pulled together some
resources to help with groceries
and medication. Mary was grateful
for the support she received in her
time of great need. She knows she
can reach out again- any time she
needs.

"Thank you for being there for
me...I had no where else to turn-
you helped me through this!"

Please Note: Names and identifying information have been changed to protect privacy.

Summer Meals & Back to
School Events
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Our Major Partners

Children's Services Council, United Way, 
The Palm Beach County Board of County Commissioners, Children's Forum,

The Southeast Florida Behavioral Health Network, and 988 Suicide & Crisis Lifeline

View complete list here...

Entering our 6th
decade of quality and

caring service!

211 proudly continues to
make a positive impact on

the quality of life for people of
all ages...

Donate Now

We thank you for your
continued support of 211's
mission. Please take the time
to help spread our mission by
sending this newsletter out to
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local colleagues.

Follow us on social media below!

Also visit www.211palmbeach.org

Follow Us
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