
Veterans  
Resource Center

Reaching Out  
to Homeless Veterans

VA MEDICAL CENTER, WEST PALM BEACH
7305 N. Military Trail

West Palm Beach, Florida 33410-6400

www.myhealth.va.gov   www.westpalmbeach.va.gov

 Veterans Resource Center (VRC)       1-561-422-8223
        Local VA Connect: 1-561-422-6838
 Toll Free VA Connect: 1-866-383-9036
 VA Tel-Care Nurse (After 4:00 P.M.): 1-877-741-3400

M E D I C A L  M E D I A  J O B  # 4 1 7 5 6  J A N U A R Y  2 0 1 9

The VRC also offers Veterans the 
opportunity to take a warm shower, 
obtain clothing from our donated 
clothing closet, do laundry and, when 
available, obtain non-perishable 
groceries and toiletries. 

Healthcare for Homeless 
Veterans (HCHV) Programs
Vision
To end Veteran homelessness by 
assisting willing participants in the 
continuum of services offered at the 
West Palm Beach VA Medical Center and 
in the community utilizing treatment 
and case management services. 

Eligibility
One or more of the following criteria 
must be met:

• Veteran must be VA eligible.
• Veteran is without adequate housing, 

currently homeless, or at-risk for 
homelessness.

• Veteran is without adequate income 
and resources for independent living.

• Veteran has need for medical, mental 
health, or substance abuse services.

• Veteran is willing to obtain  
assistance from the VA.

National  
Homeless Hotline  
Call Center 1-877-424-3838  
and 211 (www.211palmbeach.org) 
for referrals in Palm Beach County

                     CONNECT WITH US

Like us at www.facebook.com/VAWestPalmBeach 
or text “like VA WestPalmBeach” to 32665.

U.S. Department of Veterans Affairs
Veterans Health Administration
West Palm Beach VA Medical Center

VA
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VA MEDICAL CENTER

Parking Map

BUILDINGS BUILDINGS

PATIENT / VISITOR PARKING

STAFF PARKING

B1 VA Medical Center
B3 Community Living Center
B4 Fisher House
B6 Building 6 - Computer Training Program
B10 VBA - Veterans Benefits
 VSO - Veterans Service Office
 FDVA - Florida Dept. of VA
B11 Transportation
B12 Business and Procurement
B13 Warehouse
B14 Telework and Community Care
B15 Cancer Center / PET Scan
B16 Mental Health / Veteran Resource Center

B17 Hospice
DOM Domiciliary Future location

P1*
P2*
P4
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Lower Level*
(1E, 1C, 1W, 2E, 2W)
Parking Garage
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P24 (Government Vehicles Only)
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The Healthcare for Homeless Veterans 
(HCHV) Programs at the West Palm Beach 
VA Medical Center offer a wide range of 
outpatient services for homeless Veterans 
and Veterans at-risk for homelessness.  
Our team consists of social workers who 
engage in community outreach in parks, 
soup kitchens, halfway houses, etc, 
identifying homeless Veterans and offering 
assistance as indicated. Veterans may drop 

in at the Veterans Resource Center (VRC), 
which is located in Building 16 on the West 
Palm Beach VA Medical Center grounds. 

After a thorough assessment, Veterans may 
receive assistance with immediate referrals 
through existing VA programs or with 
community providers. The HCHV programs 
also provide indirect services to homeless 
Veterans through community networking 

and partnerships in local and rural areas. 
Indirect services may include, but are 
not limited to, assistance with Palm Tran 
applications, referrals to community food 
pantries, low-income housing, assistance 
with utilities when funding is available, 
and referrals for emergency placement or 
detoxification from substances. 

Mental Health & 
Behavorial Science/
Veterans Resource 
Center 

Location
Building 16, First Floor

Hours of Operation
Monday - Friday 
7:30 A.M. to 4:00 P.M.

Telephone 
561-422-8223


