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U.S.  TREASURY EMERGENCY 
RENTAL/UTIL ITY ASSISTANCE PROGRAM (ERA)

ERA ELIGIBILITY

THE PORTAL REMAINS OPEN

Eligible Palm Beach County residents must be a renter household 
in which at least one or more individuals meets all of the following 
criteria, including but not limited to:

• qualifies for unemployment or experienced a reduction of 
household income;

• incurred significant costs, or experienced other financial hardships 
due to COVID-19;

• demonstrates a risk of homelessness or housing instability; and
has a household income at or below 80% of the area median.

The intake for rent and utility (ERA) for clients impacted by Covid 
will remain open until further notice. The intake for electric 
assistance ( LIHEAP) for non-covid crisis will remain open until 
further notice. EVERY TUESDAY 

AT 12:OO PM

JOIN VIA WEBEX
http://bit.ly/ERALunch-n-learn

Meeting ID: 157 444 3885
Passcode: 1234 

JOIN BY PHONE
+1-904-900-2303 
or 1-844-621-3956 

United States Toll Free
Access code: 157 444 3885

LUNCH-N-LEARN:
ASSISTANCE WITH 

ERA APPLICATIONS
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This project is being supported, 
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U.S. Department of the Treasury.

For a full list of eligibility requirements and to apply, visit www.rentalassistancepbc.org. 
For more information, contact CSD’s Contact Centre at (561) 355-4792.


